





Expert repairs and
remanufacturing that save
money now and in the future.

Every piece of equipment eventually requires repair or rebuilding, no matter how
well it's designed or maintained. ITT PRO Services® provides world-class
remanufacturing capability to return all types and brands of rotating equipment
to OEM standards, including pumps, drivers, gear boxes, centrifuges, blowers,
fans and compressors. We can extend equipment life far beyond original
design, perform hydraulic upgrades to run equipment at best efficiency point,
manage scheduling, and maintain and repair equipment through on-site field
service or specialized service centers.

Parts supply is enhanced by our ability to source obsolete and hard-to-find
parts. ITT ProCast® ISO-certified operation utilizes the latest laser coordinate
measuring technology, a five-axis CNC router and a fully integrated foundry and
machining facility to manufacture parts quickly.
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PRO Services pump inspection
document.

ITT technician completing service
on equipment back to OEM

standards.

Provides integrated remanufacturing solutions
to industry through our network of direct and
authorized service centers. Delivers service,
repairs and parts, including teardown and
inspection, nondestructive examination (NDE),
welding, machining and performance testing.

On-site servicing of pumps and other rotating
equipment of any manufacturer worldwide.
PRO Services factory-trained, certified field
technicians will rush to your plant to handle
emergency situations 24/7/365.
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Upgrade your staff’s pump
knowledge at your plant
with ITT.

With the operation and maintenance of pumps consuming the vast majority Courses are delivered by an experienced ITT instructor in a highly interactive classroom
of your day-to-day costs, it stands to reason that a highly trained staff is a environment in many cities or on-site at your location. The courses are modular in
key asset for getting your total cost of ownership under control. ITT Plant design and are delivered as follows:

Performance Learning Services can upgrade your staff’s ability to design
effective pump systems, operate and maintain pumps in a proper and safe

» Open enrollment—standard course to general public

manner, and understand and value the benefits of optimization. « Private classes—standard course to a specific company

In fact, staff training is an investment that will return dividends for years to » Tailored training—modified course to a specific company

come by enhancing your staff's skills and abilities as they interact with pumps The classroom experience is anchored by animated presentations that bring
throughout their life cycle. Continuing education credits (CEUs) are awarded various pump system configurations and operating conditions to life.

for successful course completion. _ . _ .
The learning experience is further enhanced by our Pump System Simulator,

We provide a learning continuum through a wide range of courses designed a portable pump system that provides hands-on pump system learning in
to help you optimize your facility’s pumping systems. This learning curriculum the classroom. Actual pump disassembly and assembly are conducted with

utilizes both instructor-led courses and fully narrated and interactive Computer portable demonstration equipment. _

Based Training (CBT) programs. :

Multimedia and interactive
materials make topics easier
to comprehend.

Course offerings

Hands-on, interactive training at your

plant or a nearby ITT facility with our
portable Pump System Simulator. Pump Fundamentals Basic Hydraulics Fundamentals of

for Centrifugal Reliable Pump Operation

Pump Systems

Pump System Fundamentals of Plant Optimization Fundamentals of
Maintenance for Reliable Pump for Managers— Reliable Pump Operation
Reliability System Design powered by Rx
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ITT Inventory Services
optimize storerooms for
significant cost savings.

ITT Inventory Services uses our extensive pump system experience to collect,
analyze and implement pump and parts inventory and supply chain
improvements in your plant. Essentially, we map and streamline your entire
repair part replenishment process. This leads to upgrades that generate a
surprisingly large return on investment. Reducing your inventories of on-hand
spares saves you the time and expense of controlling nonproductive materials.
We achieve further savings through the implementation of innovative processes
and by leveraging the total supply chain, including ITT's extensive inventory,
distributor inventories and ITT PRO Services locations.
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There are four principal areas of focus:

Population Survey

* Catalog installed base
* Determine criticality

* Evaluate condition

Inventory Optimization

* |dentify obsolete parts

* Standardize parts and material
* Eliminate duplication

* Recommend parts list
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ITT Inventory Specialists establish
data into a comprehensive
database as one step in leveraging
the entire supply chain, often
resulting in dramatic savings.

Leverage the Supply Chain
¢ Recommend sub-assemblies

* |dentify opportunities for
vendor managed inventory

* Define parts management
agreements

* Identify upgrade opportunities

Evaluate Material
Handling Procedures
* Recommended best practices

* Integrate planned repair
schedules

With ITT Inventory Services,
the entire supply chain can be
effectively leveraged.

ITT Inventory Services are available

in the following ways:

Pump inventory analysis and
report recommending optimal
parts levels and safety stock
based on usage, subassembly
levels, elimination of duplicates
and obsolete items, and
material consolidations.

A consultative engagement
where ITT inventory specialists
catalog your installed assets.
Based on criticality, process
conditions and our proprietary
optimization process, a
recommended parts list is
created. We then turn our
attention to your actual on-
hand inventory and your parts
handling procedures. Gaps
from best practices are
identified and a road map to
implementation is created.
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